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EVMTAA (E): Hi, Sylvia. Could you tell 
us about your job?
Sylvia (S): I work in Hong Kong Air-
port Services Ltd., which provides ramp 
and cargo services to airlines, airside 
passenger and crew transportation, and 
passenger handling services at the Hong 
Kong International Airport. I am in 
the Business Support team and I spend 
half the time working on sustainable 
development issues and another half 
on operation support, e.g. planning for 
large scale activities for the company.

E: As your company is a member of the Swire Group, 
does your company exchange information with other 
companies in the group on sustainable development?
S: Yes. Colleagues who are responsible for sustain-
able development issues in the member companies of 
Swire Group meet regularly to exchange information 
on best practices and share experiences.

E: Could you say a few words to EVMT students and 
fresh graduates?
S: If you are not sure about your career path, choose a 
course or job that gives you wide exposure so that you 
can learn about different ideas and try working in dif-
ferent job functions. In this way, you will have a better 
idea on your preferences.

E: Thank you for your time and we wish you all the best.

E: How are you involved in the sustainable develop-
ment of the company?
S: I assist in writing the annual sustainability report, 
organizing activities to raise colleagues’ environmen-
tal awareness and preparing training materials. 

E: Have you encountered any challenges when imple-
menting sustainable development activities?
S: Yes. First, “sustainable development” is a new con-
cept to a lot of colleagues so my team has to be pa-
tient when explaining related ideas to them. Second, 
the offices are located in different buildings and even 
districts so it is difficult to arrange meetings and 
trainings among various departments. Third, as the 
offices are scattered, it is hard to inspect frequently 
whether different departments follow the environ-
mental practices of the company.

We are delighted to have Ms. Sylvia Lee (2015 graduate) to 
share her work experience with us.


